
EV Charging for Audi Dealers

Drive the future of electrification forward with Electrify America, 

a wholly owned subsidiary of Volkswagen Group of America.
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Backed by the largest public DC ultra-fast-charging network, we’ll help 

manage charging logistics with a team of experienced pros and the 

latest tech. Because retailers already have enough to think about.

24/7 SUPPORT: 

Fast reliable support available 24/7 from our 

Customer Contact Center.

HARDWARE: 

Charging solutions to meet your needs.

OUR CAPABILITIES INCLUDE ASSISTANCE WITH:

INSTALLATION REFERRAL: 

We can connect you with our national network 

of electrical contractors, or you can work with 

your preferred contractor.

With you here, 
and across the nation.

  

Note: Mileage is 

dependant on 

vehicle model and 

external conditions

9.6 kW AC 
Level 2

10-15 Miles

150 kW DC

80-180 Miles

 

25 kW DC

30-50 Miles
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There’s no “one size fits all” approach to meeting retailers’ electrification needs. 

That’s why our team of charging experts offers personalized service to our exacting 

standards and your specific requirements.

WE MAKE IT EASY:

You’ve got a plan. 
We’ve got a way to make it happen.

Contact us to start the conversation: 

https://www.electrifyamerica.com/audidealer/1
Procure Electrify America hardware 

appropriate to your site and your needs.2
Get an installation referral from Electrify America 

or  work with your preferred contractor.3
4 Ensure proper installation and connections. 

Charge your Audi EVs!

$550.00

Fastest option

150 kW Public DC 
Fast Charger

Prices exclude taxes, shipping, installation, optional pedestal, 
and any required construction, electrical work or permitting.

Level 2 includes a 3-year warranty.

25 kW includes a 2-year warranty with an additional
3rd year option.

For the optimum in DC Fast Charging 
our state-of-the-art 150 kW unit is also 
available — the same charger deployed 

nationwide by Electrify America.

Contact us for pricing.

Level 2 AC Charger
$7,450.00

25 kW DC Charger
$550.00
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1. What is the rate of charge for the 9.6 kW (Level 2) charger? How quickly will it charge?

A 9.6 kW charger adds about 20 miles of range per hour of charge for vehicles like the Audi 
e-tron. These chargers are ideal for overnight charging and/or charging vehicles with smaller 
batteries such as plug-ins. A 25 kW Level 3 DC fast charger can be used for more rapid charging, 
delivering 65 miles per hour of charge or more, depending on the vehicle, state of charge (SOC) 
and other circumstances. So, depending on the amount of time you have, Level 2 or DC fast 
charging can fulfill your charging needs.

2. Are there Level 3 DC fast chargers on the market that do not require 440-volt 
electrical service?

Yes, there are Level 3 DC fast chargers on the market that can be powered with existing 208-volt 
and older 240-volt electric service, which in some cases could save the dealer from needing to 
upgrade their electrical supply from their local utility company.  

3. For Electrify America Level 3 DC fast chargers, what is the input: 480 volts or 208 
volts?

Electrify America 25 kW Level 3 chargers are available in both 208-volt single-phase or 480-volt 
three-phase configurations. Higher powered, 150+volt DC fast chargers require 480-volt service.

4. Are the Electrify America chargers the only ones approved? Can alternatives be used 
from other suppliers?

Dealers are open to order any charging hardware that meets Audi of America technical 
specifications (9.6 kW Level 2 and 25 kW Level 3) as outlined in the Dealer EV Charging 
Equipment Catalog. AoA has teamed with Electrify America to make available an option that 
dealers may consider when ordering their charging hardware.

5. Will the charging requirements for the Audi Battery Electric Vehicle (BEV) line-
up be compatible with chargers used for charging other BEV models from different 
manufactures?

Audi BEV models will utilize SAE J1772 for Level 2 charging, and the Combined Charging System  
(CCS) standard for Level 3 fast charging. Both SAE J1772 and CCS charging standards are North 
American standards used by all VWGoA brands as well as the majority of other OEMs.

6. Does Electrify America offer a warranty on the chargers?

Level 2 AC chargers include 3 years of maintenance and warranty support as standard. The 25 kW 
DC charger includes 2 years of maintenance and warranty support with an optional 3rd year.

7. What type of customer support will Electrify America offer my dealership?

Electrify America provides 24 hours a day, 7 days a week telephone customer support at 1-833-
632-2778.

8. What is Electrify America’s plan for building future DC fast-charging stations?

Please use the following link to see both current and confirmed/ announced upcoming  
Electrify America charging locations: https://www.electrifyamerica.com/  (Operational sites are  
BLUE icons and upcoming sites are GREY). Moving forward, Electrify America will continue to  
increase charging locations through the U.S. In addition, for locating non Electrify America  
Level 3 DC fast chargers and Level 2 charging locations in your markets, please visit:

https://www.plugshare.com/ 
https://afdc.energy.gov/

Frequently Asked Questions
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There’s no “us” in “electrification,” but there should 
be. Let us answer your questions and identify the 
charging solutions that are right for you.

Contact us at:
https://www.electrifyamerica.com/audidealer/ 

To find ultra-fast (150 kW+) DC fast charging stations closest to you, go to:
https://www.electrifyamerica.com/locate-charger/

states with DC Fast  
charging coverage

megawatts of DC Fast  
charging capacity installed

unique real estate owners 
hosting DC Fast charging

stations operational  
by end of 2021

different electrical utilities 
powering our sites

200

800+390+

10046

Electrify America expects to install or have under development approximately 800 total
charging stations with about 3,500 DC fast chargers by December 2021

A collaborative effort

The Electrify America Nationwide Network

@electrifyam

@electrifyamerica

facebook.com/electrifyamerica

@electrifyamerica

electrifyamerica.com

DC Fast chargers  
deployed, and counting

2,400+

*As of January 2021

https://www.twitter.com/ElectrifyAm
https://www.instagram.com/electrifyamerica/?hl=en
https://www.facebook.com/ElectrifyAmerica/
https://www.linkedin.com/company/electrifyamerica?trk=public_profile_topcard-current-company
https://www.electrifyamerica.com/

